
2,267 
total active registered learners 
in quarter, of which..

1,184 
were Queensland-based.

93 
requests for support and assistance

15,103 current 
subscribers

Current quarter Financial Year-to-date

Events Attendances Events Attendances

Face to face workshops 22 305 37 545

Online workshops 16 51 29 129

Brief presentations 14 648 45 2,345

TOTAL 52 1,004 111 3,019

Current Quarter Financial YTD

Modules Completions Completion Rate Completions

Insight and Dovetail modules 135 14,874 83% 28,448

Hosted modules* 20 102 63% 2,376

TOTAL 155 14,976 30,824

                                          Current Quarter Financial YTD

Sessions Attendees Satisfaction Sessions Attendees VOD

TOTAL                                                 6 756 93% 11 1,406 916

Quarterly Update 

Insight & Dovetail 
Centre for alcohol and other drug training 
and workforce development

Webinars

Training

eLearning

OCTOBER - DECEMBER 2025

New releases this quarter
eLearnings

AOD Peer Work Practice: Working out 
boundaries

Foundations of Trauma Informed Care:

•	 Introduction to trauma-informed care

•	 Trauma and its effects

•	 Trauma-informed care in practice

•	 Navigating vicarious trauma and 
strategies for self-care

*CIMHA modules moved to iLearn in this quarter. 

Applying Trauma Informed Care in Practice:

•	 The relationship between trauma, mental health, and AOD use

•	 Conversations about trauma

•	 Screening for post-traumatic stress disorder

•	 Applying a trauma-informed lens with priority populations

•	 Building emotional awareness and regulation

•	 Responding to complex presentations

•	 Taking leadership

https://insight.qld.edu.au/shop/nicotine-pouches-information-resource-for-workers
https://insight.qld.edu.au/training/boundaries/landing
https://insight.qld.edu.au/training/boundaries/landing
https://insight.qld.edu.au/training/elearning?presenterTitle=2.06%20%7C%20FOUNDATIONS%20OF%20TRAUMA-INFORMED%20CARE
https://insight.qld.edu.au/training/elearning?presenterTitle=2.07%20%7C%20APPLYING%20TRAUMA-INFORMED%20CARE%20IN%20PRACTICE


Revised and updated eLearning 
modules
Relapse Prevention and Management:

•	 An overview to relapse prevention and 
management

•	 Managing cravings

•	 Strengthening connections and supports

Psychostimulant withdrawal management

Police Court Diversion: Service Provider Training

•	 Administration for service providers

•	 The health response

Ethical and Legal Practice: Rural and remote 
practice

Queensland Opioid Treatment Program – Prescriber 
Course

•	 Understanding opioid dependence, assessment 
and treatment

•	 Buprenorphine-naloxone and long-acting 
injection buprenorphine prescriber training

•	 Buprenorphine-mono and methadone prescriber 
training 

For more information contact us 
Insight 
(07) 3837 5655  |  insight@health.qld.gov.au  |  insight.qld.edu.au
Dovetail 
(07) 3837 5621  |  dovetail@health.qld.gov.au | insight.qld.edu.au/dovetail

Insight and Dovetail are a Queensland Health initiative, proudly 
delivered by Metro North Mental Health – Alcohol and Drug Service. 

New videos
•	 Challenging shame as a worker (Relapse Prevention 

Management workshop)

•	 Roleplay example of a bad interaction with a worker 
(Relapse Prevention Management workshop)

•	 45 mini videos as part of our Trauma Informed Care 
modules

New tools, job-aids and resources
AOD Lived-Living Experience Practice Toolkit

•	 AOD Peer Worker Boundaries: A Practical Guide

•	 AOD Peer Worker Boundaries: Reflection Guide

•	 AOD Peer Worker Boundaries: Navigating Challenges

Trauma Informed Care Toolkit

•	 Trauma-informed care: Key concepts and practice 
planner

•	 Window of tolerance

•	 The effects of trauma on the nervous system

•	 Strategies for self-regulation

•	 Wellbeing thermometer

•	 Self-reflection compass

Under development
Continued development of new eLearning:

•	 Co-occurring mental health and substance use concerns

•	 Group work series

•	 Understanding Aboriginal and Torres Strait Islander history and context 

•	 Understanding substance use within Aboriginal and Torres Strait Islander communities

•	 Culturally respectful and inclusive practices

https://insight.qld.edu.au/training/elearning?presenterTitle=2.10%20%7C%20RELAPSE%20PREVENTION%20AND%20MANAGEMENT
https://insight.qld.edu.au/training/psychostimulants-withdrawal-management/landing
https://insight.qld.edu.au/training/elearning?presenterTitle=4.06%20%7C%20POLICE/COURT%20DIVERSION:%20SERVICE%20PROVIDER%20TRAINING
https://insight.qld.edu.au/training/rural-and-remote-practice/landing
https://insight.qld.edu.au/training/rural-and-remote-practice/landing
https://insight.qld.edu.au/training/elearning?presenterTitle=4.02%20%7C%20QLD%20OPIOID%20TREATMENT%20PROGRAM
https://insight.qld.edu.au/training/elearning?presenterTitle=4.02%20%7C%20QLD%20OPIOID%20TREATMENT%20PROGRAM
http://www.insight.qld.edu.au 
http://www.insight.qld.edu.au/dovetail
https://insight.qld.edu.au/shop/aod-peer-worker-boundaries-a-practical-guide
https://insight.qld.edu.au/shop/aod-peer-worker-boundaries-reflection-guide
https://insight.qld.edu.au/shop/aod-peer-worker-boundaries-reflection-guide
https://insight.qld.edu.au/shop/trauma-informed-care-key-concepts-and-practice-planner
https://insight.qld.edu.au/shop/trauma-informed-care-key-concepts-and-practice-planner
https://insight.qld.edu.au/shop/window-of-tolerance
https://insight.qld.edu.au/shop/the-effects-of-trauma-on-the-nervous-system
https://insight.qld.edu.au/shop/strategies-for-self-regulation
https://insight.qld.edu.au/shop/wellbeing-thermometer
https://insight.qld.edu.au/shop/self-reflection-compass

